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Subject areas covered in the C
PO

® 
program

 include:

• Pool &
 Spa M

anagem
ent

• R
egulations &

 G
uidelines

• C
alculations

• Pool W
ater C

ontam
ination

• D
isinfection

• W
ater B

alance

• C
hem

ical Feed &
 C

ontrol

• Pool &
 Spa W

ater Problem
s

• W
ater C

irculation

• Pool &
 Spa Filtration

• H
eating &

 A
ir C

irculation

• C
hem

ical Testing

• R
ecord K

eeping

• Facility Safety

• Spa &
 Therapy O

perations

• M
aintenance System

s

• Troubleshooting

• Facility R
enovation &

 D
esign

• State C
odes for Public Pools &

 Spas

• and m
uch m

ore …

2051 Commerce Avenue
Concord, CA  94520
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C
ertified P

ool/Spa O
perators (C

P
O

®) 
Training C

ourse

 
This 2 day training course is the only nationally 

recognized program
 for the C

om
m

ercial Pool/Spa 
O

perator.  Since 1972, the N
ational Sw

im
m

ing Pool 
Foundation (N

SPF) has offered m
ore training than 

any other pool and spa operator program
.  N

SPF 
certifies those w

ho pass the course as C
ertified Pool/

Spa O
perators (C

PO
®) and gives them

 a perm
anent 

registration num
ber.

 
The C

PO
® seal of approval is assurance to 

pool and spa ow
ners that their pool operators and 

m
aintenance staff are trained in the m

ost advanced 
techniques in safety, w

ater chem
istry, m

aintenance 
and m

anagem
ent.  The course is conducted by 

lecturers experienced in the operation, m
anagem

ent 
and design of public pool facilities.

 
The need for qualified operators is greater than 

ever.  A
nyone supervising the operation of any kind 

of pool has a life- and health-guarding responsibility 
to their users.  They m

ust keep the facility in good 
operating order and operate it efficiently and m

aintain 
the equipm

ent.  O
nly an individual w

ith suitable 
training and experience is qualified to m

eet such 
responsibilities.

 
A

fter com
pletion of the course, a final exam

ination 
w

ill be given on the m
aterials presented in the C

PO
® 

C
ourse.  Each participant m

ust pass the exam
 to 

becom
e a C

ertified Pool/Spa O
perator (C

PO
®).  

The text for the course is the new
 C

ertified Pool/
Spa O

perators H
andbook, an invaluable resource 

and reference guide for the professional w
ho m

ust 
troubleshoot on a broad spectrum

 of functional 
problem

s.  A
ll topics in the C

ertified Pool/Spa 
O

perators H
andbook are w

ritten by experts w
ith 

long experience in their areas of specialization.

C
PO

® C
ertificates and W

allet C
ards

 
A

fter com
pletion of the course, each “graduate” 

w
ill receive a certificate, suitable for fram

ing.  This 
includes your C

PO
® R

egistration N
um

ber, w
hich 

is perm
anently recorded by the Foundation.  A w

allet 
card w

ill be m
ailed along w

ith the certificate.  The card, 
a m

iniature of the certificate, also carries the graduate’s 
personal C

PO
® R

egistration N
um

ber.  Your C
PO

® 
C

ertification is valid for a period of 5 years.

 
This course is offered in varying locations during 

the year and is sponsored by Lincoln.  O
ur goal is 

to provide practical know
ledge concerning pool 

operation, to introduce new
 ideas and technology 

available in the industry, and to provide inform
ation 

to assist your personnel in reducing the cost of 
operating your sw

im
m

ing pools.  This course is 
designed not only for the pool operator, but also 
provides inform

ation that w
ill be valuable to aquatic 

supervisors, pool m
anagers, and recreation and 

m
aintenance directors.

C
ourse R

egistration F
ees

 
$325.00 per person ($295.00 for each additional 

person on sam
e billing).

 
Your course fee includes:  The revised C

PO
® 

H
andbook, C

PO
® C

ertificate, C
PO

® W
allet C

ard, 
and C

PO
® Shoulder Patch.

R
egistration Inform

ation:
 

Enrollm
ent is lim

ited in size for m
axim

um
 effec-

tiveness and participation.  Registrations are accepted 
in the order in w

hich they are received.  N
O

 refunds 
w

ill be given if a registrant fails to give notice 10 
w

orking days prior to the start of the school.  Please 
call (800) 223-5450 to register for the class.

C
ourse H

ours:
7:30 am

 – 8:00 am
   D

ay 1 registration
8:00 am

 – 6:00 pm
   D

ay 1 class
8:00 am

 – 6:00 pm
   D

ay 2 class, exam

D
ate:

 
M

ay 12 - 13, 2016

Location:
 

N
orth C

lackam
as W

aterpark
 

7300 S.E. H
arm

ony R
oad

 
M

ilw
aukie, O

R
  97222

 
(503) 794-8080

Suggested Lodging:
Courtyard M

arriott Portland Southeast Clackam
as

9300 SE Sunnybrook B
lvd.

C
lackam

as, O
R

 97015
(503) 652-2900

M
onarch H

otel &
 C

onference C
enter

12566 SE 93rd Ave.
C

lackam
as, O

R
 97015

(503) 652-1515

H
am

pton Inn Portland / C
lackam

as
9040 SE A

dam
s St.

C
lackam

as, O
R

 97015
(503) 655-7900

 
The hotels listed above are only suggestions. 

Lincoln w
ill not supply a room

 block for this class 
and is not responsible for your lodging arrangem

ents.
H

otel room
s m

ust be arranged and paid for by each 
individual.
R

eserve your room
s early!!!

If you have any questions or require further 
inform

ation, please do not hesitate to call our office.
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